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I[MPUHATO YTBEPXIEHO
OO6mmm coOpanueM pabOTHUKOB YUPEKICHUS [Tpukazom Nel0 ot 03.02.2016 T.
[Iporokon Ne 1 ot 28.01.2016r.

ITos10:xeHHE O BHyTpeHHeﬁ CHUCTEME OLICHKHM KaYeCTBa 06p330BaTeJ1bHOI7I HEeATECJIbHOCTH
OpraHu3alnvu 1 MOAroTOBKHU oﬁyqamumxcn

1. O01mue moJ10KeHus.

1.1. IlonoxeHue o BHYTpEeHHEH CUCTEME OLIEHKU KauecTBa 00pa30BaTENIbHOM 1EATEIbHOCTH OpraHU3aluu
1 noarotoBku oOyvaromuxcs (nainee — BCOK) pa3zpaboTano Ha OCHOBE yUpeaUTENIbHBIX TOKYMEHTOB U
JIOKAJIbHBIX aKTOB OpraHM3allly, MPEeAyCMaTPUBAIOIINX €€ HaJIU4Yue, B COOTBETCTBUM C HOPMATHUBHBIMU
npaBoBbIMU JokyMeHTamu Poccuiickoit ®denepaunu u Peciyonuku Kapenus.

1.2. Hacrosinee IlosokeHne ycTraHaBIMBaeT e€uHbIE TpPeOOBaHUS K CHCTEMHOMY IPOBEACHUIO
BHYTPEHHEH o1leHKH KadecTBa (nanee — BOK) B opranuzamnuu u siBISETCS JTOKATBHBIM aKTOM.

1.3. OCHOBHBIMM IIPUHLIUIIAMU (PYHKLIMOHUPOBAHUS U PA3BUTHS BHYTPEHHEW CHUCTEMbI OLIEHKH KayecTBa
SBJISIFOTCS:

- OTKPBITOCTh U IyOJIMYHOCTHh OLIEHOYHBIX IMPOLENYp, MOCTPOCHHBIX HA COYETaHUHM Pa3HOOOpA3HBIX
METOJIOB OLICHKH, /ISl BCEX YYaCTHUKOB OTHOLIEHUM;

- 100pO’KENATEeNbHOCTD, BEXIUBOCTh U JOBEpUE BCEX CYOBEKTOB BHYTPEHHEN OLIEHKH KayecTBa;

- KOMIETEHTHOCTh U MPO(EeCcCHOHANIN3M YJaCTHUKOB OTHOIIEHHH, 00eCcIeunBaoIUX )KHU3HECTIOCOOHOCTh
BHYTpPEHHEH CHCTEMBbI OLIEHKH KauecTBa;

- JIOCTOBEPHOCTD, MOJIHOTA U JOCTYITHOCTh MH(OPMAIINH, HCTIONB3YEMOH IS MPOBEICHUS OIICHKH;
- CUCTEMHOCTb, KOMIUIEKCHOCTh M CBOEBPEMEHHOCTh OCYIIECTBICHUSI BHYTPEHHEN OLICHKH Ka4eCTBa;

- OPHUCHTUPOBAHHOCTb Ha YUYC€T BCEX BHUAOB PE3YJILTAaTOB (KOMHCTCHTHOCTHBIX, JINYHOCTHBIX,
podeccHoHaNbHBIX U T.11.);

- OOBEKTUBHOCTb OLIEHKM W HAIPABJIEHHOCTh €€ Ha pa3BUTHE TBOPYECKOrO MOTEHIMaJIa MoJydaTesen
ycIyT, paDOTHUKOB M OpraHu3aluu.

1.4. ITox BHyTpeHHEH CHCTEMOM OIIEHKH KayecTBa JIEATEIbHOCTH OPraHU3alMKM M Ka4eCTBA MOATOTOBKH
00yJaronIMXcsi MIOHUMAIOT COBOKYITHOCTh COJCPIKaHUs, TEXHOJIOTHUH, (JOPM U METOJIOB OIICHKH YCIIOBHH,
MPOLECCOB, PE3YJbTATOB M NPUHATHE PEIICHUHA OPraHOB YIPABICHHS I10 IOBBIIMICHUIO KayecTBa
NESATENBHOCTH.

1.5. Ilens BHYTpEHHEW CHCTEMbI OLICHKM KAayeCTBa: W3YYCHHE M aHAJIW3 COCTOSHHS JEATEIbHOCTH
OpraHu3anuu IS TPUHATHS OOOCHOBAHHBIX W  CBOEBPEMEHHBIX YIPABJICHUECKUX PEIICHUMH,
HANpAaBJICHHBIX HA ITOBBIIICHHE KAa4eCTBA OKA3aHMS COLMAIbHBIX YCIYr M YIOBJIECTBOPEHHOCTH HMU
YYaCTHHUKOB OTHOIIECHHUI.

1.6. OCHOBHBIMU KpUTEPHUSIMH M MOKA3aTEISIMU OLEHKU KauecTBa SBIIAIOTCS (efepaibHble KPUTEPUU U
nokasareny, yreepxkaeHHbie 3 No 273 ot 21.07.2014 roga m HOpMATHBHBIMU IIPABOBBIMHU aKTaMH
MunuctepctBa 00pa3oBanus U Hayku Poccuiickoit denepanuu, pernoHajlibHble KPUTEPUU U NTOKa3aTelH,
yTBepKaaeMble pelieHusMu OOLIECTBEHHBIX COBETOB IMPH YIOJHOMOYEHHBIX OpraHax, KpUTEpHUH U
IIOKA3aTeNN Ka4eCTBa, YyTBEPKACHHBIE JIOKAIBHBIM aKTOM OPraHHU3aliy.

II. OcHOBHBIE HamnpaBJICHUSA BHyTpeHHeﬁ CHUCTEMBbI OLICHKHM Ka4YeCTBa J€ATCIBbHOCTH
OpraHu3anvu M NOAroOTOBKHU 06yqamumxcn.



2.1. Opeanusayuonno-ynpasieHueckoe HanpasieHue — CO3AaHNe YCJAOBMM ISl PACKPBITUS U Pa3BUTHUS
MOTEHI[Maja yYaCTHUKOB OOpa30BaTENIbHBIX OTHOIICHUN B JOCTHKEHHHM Ka4vecTBa OCYyIIeCTBJsieMOM
NesiTeJIbHOCTH,

- KoopauHalus JCATCIbHOCTHU BCEX CY6’BGKTOB BHYTpeHHeﬁ CHUCTCMBI OLICHKH Ka4€CTBa,

- MOBBILIEHUE W/UIM (HOPMHPOBAHUE COLMAIBHBIX, MPO(PECCHOHAIBHBIX U SKCIEPTHBIX KOMIETEHIIMH
YYaCTHUKOB OTHOLIEHHI: paOOTHUKOB, HOJy4yaTesed yciayr M 4WIEHOB MX CeMEH, MapTHEPOB, FOTOBBIX
Y4aCTBOBATh B OLIEHKE Ka4eCTBa,

- ompeneineHue (QYHKIMOHAJIbHBIX pOJIEH M paclpeneieHre OTBETCTBEHHOCTEH B yIpaBJICHUH,
OpraHu3alum, CONPOBOXKICHUH U obecriedeHnH 3()(PEeKTUBHOCTU BHYTPEHHENW CUCTEMBI OIIEHKU KayecTBa,

- pa3pa0oTka enuHON HH(OPMALNOHHO-TEXHOJOTUYECKON MIaTGOpMbl BHYTPEHHEH CUCTEMBI OLIEHKH
Ka4ecTBa B OpraHU3alNH,

- cTagaapTusamus GopMaToB coOupaemMoit HHGOpMaIMK U pa3pabOTKa TEXHOJOTHUN €€ UCIIOIh30BaHNS,

- BHECEHHE KOPPEKTHUB B HOPMATHBHYIO MPaBOBYIO, HHPOPMAIMOHHYIO, HAYYHO-METOAUYECKYIO OCHOBY
NEATENBbHOCTH OpPraHU3allMM C LENbI0 OTPAKEHHUs B HEW KPUTEPHUEB, NPUHIMIIOB, COJEPKAHUS
o0ecrieyeHus KauecTBa AESITeIbHOCTH, IIOATOTOBKY O0Yy4YaIONINXCS U OKa3aHUS COLIMATIBHBIX YCIIYT,

- CO3JAaHME IPOrpaMMbl Pa3BUTHS OPraHU3ALMHU WU IUIAHOB COTJIACOBAHHBIX JIEMCTBHUM IO pe3ylbTaTaMm
BHYTPEHHEHN U BHEIIHEN OLICHKH Ka4eCTBa,

- nH(QOPMHpPOBaHHE BCEX YYACTHUKOB 00pa30BaTEIbHbIX OTHOLIEHUHN O (QYHKIIMOHUPOBAHUM U PA3BUTHU
BHYTPEHHEH CHCTEMBl OLIEHKM KayecTBa, pE3yJbTaTax OLCHUBAHWS W IIEPCHEKTHBAX pPa3BUTHS
OpPraHM3alUM U yCIyT.

- Ipyroe.
2.2. HopmamueHnoe npaeogoe HanpasieHue - CO3AaHHE M YTBep:KAeHHE JOKAJIbHBIX AKTOB IIO0
COIMPOBOXKJCHHUIO BHYTPEHHEN CUCTEMBI OIICHKU KauecTBa:

- [lososxeHre 0 BHYTPEHHEH CUCTEME OIICHKU KavyecTBa,
- [lonoxeHnue o NpoBeeHUH caMOOOCIIEIOBaHUS OPraHU3alliu,

- IIporpaMma OLEHKM KadyecTBa YCIIOBUH, IPOLIECCOB U PE3YJIBTATOB 0Opa30BATEIbHOMN JEATEIBLHOCTU
OpraHu3aliy U MOJATOTOBKU 00y4YaroluXcs,

- IlporpaMma O1leHKH KayecTBa JOCTM)KEHMH YYaCTHUKOB 00pa30BaTElIbHBIX OTHOILLIEHHUI: MOJydaTesen
YCIIYT, YWIEHOB UX ceMell U pabOTHUKOB OpraHU3alllH,

- [IporpaMMa MOHUTOpPUHTA yJIOBIETBOPEHHOCTH YYaCTHUKOB OTHOILIEHUN B 00pa30BaHUU: MOJIydaTenen
yCIIyT, pa0OTHUKOB M MapTHEPOB KAayeCTBOM YCJIOBHUI, IPOLECCOB U PE3yJbTAaTOB JEATEIbHOCTH W
OKa3aHUus yCiyr,

- Ilpukasel O mpPOBEIECHUU TPOIEAYP CaMOOOCIEAOBAHMS, OINPEIACICHUN OTBETCTBEHHBIX 3a WX
o0OecrieueHne U YTBEP)KICHUH O0TYETa O CaMOOOCIIeIOBaHUH,

- Ilpuka3pr 00 yrBepxkaeHuu IlnaHOB oOcCyllecTBIEHUS NEATENBHOCTU IO pe3yjbTaTaM BHYTPEHHEU
OLICHKH Ka4ecTBa,

- HpI/IKaSBI 00 y4aCTHU BO BHEIITHEH OIICHKEC Ka4y€CTBa, B TOM YHUCJIC HE3aBHUCHUMOM OILICHKH Ka4y€CTBa,

- IIpukassl 00 yrBepxaeHuu [1naHoB ocymiecTBiIeHUs AESATENBHOCTH MO Pe3y/ibTaTaM BHELIHEH OLIEHKU
Ka4ecTBa.

- Mpyroe.

2.3. Hugopmayuonno - memoouueckoe Hanpasienue — CO3JaHHE INPOrPaMM, MeETOAMK H
HHCTPYMEHTAPHS 110 IPOBEJICHUIO BHYTPEHHEN OLICHKH Ka4eCTBa:

- Ilporpamma camoo0OcnenoBaHMsl KadecTBa YCJIOBUHM, NPOLECCOB U Ppe3yiabTaTOB 00pa3oBaTEIbHOMN
NeSITeIbHOCTH OpPraHu3allii U MOAr0OTOBKU 00yJaroniuxcs,

- IlporpaMma OI1leHKH KayecTBa JOCTHKEHHMH Y4aCTHHKOB 00pa30BaTElIbHBIX OTHOILLIEHHUI: MOJydaTesen
YCIIYT, YWIEHOB UX ceMell 1 pabOTHUKOB OpraHU3alli,

- [Iporpamma OII€HKH YAOBJIETBOPEHHOCTH Ka4YECTBOM YCIOBHM, IPOIIECCOB U PE3YJIbTATOB JIEATEIbHOCTH
OpraHM3alyu ¥ OKa3aHUsl YCIYT UX ITOIy4aTelsIMH,

- [Iporpamma OII€HKH YAOBJIETBOPEHHOCTH Ka4Y€CTBOM YCIOBHM, IPOIIECCOB U PE3YJIbTATOB JEATEIbHOCTH
OpraHM3alyi 1 OKa3aHUsl YCIYT WiEHAMU ceMell (3aKOHHBIX MPEeACTaBUTENCH ) MoTyyaTeeH,

- IIporpamMMa OIIEHKM YpOBHSI Pa3BUTHSI KayecTBa YCJIOBHM, MPOLIECCOB U PE3YIbTATOB JIEATEIBHOCTU
OpraHu3aluy ¥ 0Ka3aHUsl yCIyr paOOTHUKAMU OpraHU3alHH,



- Ilporpamma OLIEHKM YPOBHSI pa3BUTHsI KaueCcTBa YCIIOBUM, MPOLIECCOB M PE3YJIbTATOB JESATEIbHOCTH
OpraHu3alyi 1 OKa3aHUs yCIyTr HapTHEpaMH OpraHU3alUu.

- IIporpamma OnEeHKM KayecTBa JOCTH)KEHUM YJaCTHHKOB OTHOILECHMI: IOJIydaTesed YCIYyr, WICHOB MX
ceMeil 1 pabOTHUKOB OpPraHU3alHH.

- Ipyroe.
2.4. Ananumuveckoe HanpagieHue - AHAJIU3 TOJYYEHHBIX Pe3yJbTATOB, CONOCTABICHHUE HX C
HOPMAaTUBHBIMU IIOKA3aTCIIAMMU, O606HICHI/IC HUTOI'OB OLICHKH, (i)OpMYHI/IpOBaHI/Ie BBIBOJIOB U BBISIBJICHUC
TOYEK POCTa MOTSHIIMANIA OPraHU3aliy, PpAOOTHUKOB M MOJIydaTesield yCIIyr H MOAr0TOBKA OTYETOB:

- 0 pe3yapTaTaXx MOHMTOPHMHIA BBISBICHHUS YIOBJIETBOPEHHOCTH KAaue€CTBOM YCIOBHUHM, IMPOLIECCOB U
pEe3yJbTaTOB JESATENbHOCTH OPraHu3allud U TOATOTOBKH OOYyYaroIIMXCs YYaCTHUKAMU OTHOILEHUM:
MOJIy4aTeNIsIMU YCIIyT, paOOTHUKAMU U TApTHEPAMU;

- 0 JICSITEILHOCTU CTPYKTYPHBIX OIpa3/iesieHUH 3a OINpeieIeHHbIN IIepHOo/i BpPEMEHHU;

- (PMHAHCOBBIN OTYET;

- 0 BBIMOJHEHUH IFOCYIaPCTBEHHBIX U MYHUIIMIIAJIbHBIX 3aJJaHHH;

- 0 JESITEIbHOCTH KOMUCCHUH 110 UTOI'aM BHYTPEHHEN IPOBEPKU KaYECTBA COCTOSIHUS CUCTEMbI KaUeCTBa;

- 0 caMoO0O0CJe0OBaHUU KadecTBa JEATEIbHOCTH OpraHM3allud U IOATOTOBKM oOydaromuxcs (c
MIPUJIOKEHUSIMH).

- Ipyroe.
2.5. Koopounayuonnoe manpasienue — OObEAUHEHNE CHJIAMU BHYTPEHHEH OIICHKHM KadecTBa y4acTHS
OpraHu3aluy B KOMIUIEKCHOH OlleHKe KayecTBa B cpepe oOpa3oBaHUs:

- OKCIICpTHU3a peFI/IOHaHBHOﬁ U MYHUIIUITAJIBHBIX 06pa30BaTCJ'IBHBIX CHUCTEM,

- 3KCIIePTHU3a JCSITEILHOCTH 00pa30BaTEIIbHBIX OPTraHU3aIlMi M OPraHu3aIinid, OCYIECTBIISOIIIX
00pa3zoBaTeNbHYIO JEATEIHLHOCTD,

- OKCIICpTH3a Ka4deCTBa IIOATIOTOBKHU 06yqafom1/1xcs[, nux O6p330BaT€J'IBHBIX U HWHIWBUAYAJIBHBIX
JIOCTIDKCHUH,

- BKCIIepTU3a NPo(HeCcCUOHATILHOTO YPOBHS PYKOBOISILKX U NEJArOrMu4ecKuX Kaapos,

- 3KcIepTU3a 00pa30BaTENIbHBIX IPOrPAMM,

- BKCIIEpTU3a JOCTHKEHHH MeJaroroB B paMKax KOHKYPCHBIX ITPOLIETYp,

- BKCIIepTU3a OOUIECTBEHHO - 3HAUUMbIX, THHOBALIMOHHBIX MIPOEKTOB U MIPOrPaMM,

- 3KcIepTH3a 00pa3oBaTeIbHOIO MOTEHIUAIIA,

- DKCIEPTHU3a PETHOHATLHON, MYHUIIUITAIbHOM, JIOKAJIbHOW CHCTEMBI 00pa30BaTEIbHON AKCIIEPTHU3HI,
- yyacTtue B (henepaibHOM 00pa30BaTEIHHOM IKCTIEPTHU3E,

- ydacTue B MEXJIyHapoAHON 00pa30BaTeIbHOM SKCIIEpTH3E.

III. TexHnosorum, MeToAbl U (POPMBI OCylIECTBJIEHHSI BHYTPEHHEH OLIEHKH KayecTBa
00pa3oBaTeJIbHOM 1eSITeJIbHOCTH OPraHU3alMU U MOATOTOBKH 00y4aK0IIHUXCSH.

3.1. TeXxHOJOIrMH OCVIIIECTBICHUSL:

- TEXHOJIOTHMHU YIPaBJICHUS BHYTPEHHEH CHCTEMOW OIIEHKH Ka4eCTBa, 0OECIEYMBAIOIINE KOOPAMHAIIIO
BCEX CYOBEKTOB OIIEHKH, METOJOJIOTHYECKOE €IWHCTBO TOJXO0JI0B, METOJOB, HMHCTPYMEHTapHS,
JOCTYIHOCTD JUIsl TIOJIydaTesiel yCIyr M WICHOB (3aKOHHBIX MpEJCTaBUTENIEH) UX ceMmeil, pabOTHUKOB U
MapTHEPOB BO3MOXKHOCTH YYaCTHsI B TIPOIIEAypax OIEHKH Ka4eCTBa,;

- TEXHOJIOTMHM COTPYAHHUYECTBA, HAIIpaBJICHHbIE HAa BHICTPAWBAHUE OTHOUICHHWM JOBEpHUS, YBAKEHUS U
B3aMMHOM OTBETCTBEHHOCTH MEXAY Yy4YaCTHUKaMU OTHOIIEHHM M CHOCOOCTBYIOIIME JIOCTHKEHUIO
3aIJIaHUPOBAHHBIX 1IeJIeH, 3a71a4 U pe3yJIbTaTOB HAWIy4lIUM 00pa3oM;

- TEXHOJIOTMHM OCO3HAHHOCTH, B IIPOLIECCE KOTOPBIX YEJIOBEK HaydyaeTcsl BUAETh 00pa3 sSBJICHUS LETUKOM,
yMEJIO pacno3HaBaTh MpeJHAa3HAY€HWEe M MHCCUI0 ceds W opraHusalud, B KOTOpoi OH (OHA)
OCYILIECTBIISIET MPO(PECCHOHANBHYIO NEATENbHOCTh WUJIU IOJIy4aeT YCIYry, U ObITh OTBETCTBEHHBIM 3a
Ka4yeCcTBO JKU3HU B COL[UYME.

3.2. MeToabl OCVYIIIECTBIEHHU:

- U3y4eHUEe HOPMATUBHBIX MPABOBBIX JOKYMEHTOB M OOIIENIOCTYMHOW HMH(OpMaluH, MpercTaBICHHbIX
OpraHu3aluel, B TOM YUCJIE pa3MENICHHBIX B UHTEPHET — HCTOYHMKAX;



- BBIOOPOYHOE CTATUCTUYECKOE HAOIOICHHUE;

- CHCTEMHBIA U CTAaTUCTHYSCKUN aHAJIN3bI;

- aHKETUPOBAHUE, MHTEPBLIOMPOBAHUE, TPOBEACHHUE (POKYC — TPYIIII;
- MOHUTOPUHIOBBIE UCCIIETOBAHMUS;

- “H(HOPMAITMOHHO-KOMMYHHUKAITMOHHAS TOJIZIEP’KKa, B TOM YHUCJIE C UCIOJIH30BAHUEM AUCTAHIIMOHHBIX
TEXHOJIOTHH;

- MCTOJbI CaMOaHalin3a, CaMOOLCHKN U CAMOKOHTPOJIA,

- MCTOJAbI OCO3HAHHOCTH, B IPOLCCCC KOTOPLIX YCIOBCK HCIIOJIB3YET OCO3HAHHOCTH, KaK MCXaHH3M
rpaMOTHOI'O YIIPaBJICHUSA MBICIIAMH, CJIOBAMHU, TOCTYIIKAMH, BSaHMOIIGfICTBHGM;

- HAYYHO-METOIMYECKOE U IKCIIEPTHOE KOHCYIbTUPOBAHUE.
3.3. ®opMBI OCYIIIECTBIIEHUS:

- KOJUIEKTHBHBIE BCTPEYM OPTraHOB TOCYAapCTBEHHO-OOIIECTBEHHOTO YIPABJICHUS 1O IJIAHUPOBAHUIO,
peanu3anuy ¥ MOABEACHUIO UTOTOB BHYTPEHHEN OLIEHKH KayeCTBa;

- HaAY4YHO-MCTOJUYCCKHUE COBCTHI, CCMHUHApPbLI, CECCHUMU, O6GCHG‘~II/IBaIOIlII/I€ CHCTEMHBIN KOMILICKCHBEIN
nmoaxod K OCYIICCTBICHUIO OLICHKHU,

- caM000cye10BaHne KayecTBa JIeATEIbHOCTU OpraHU3allK, OKa3aH!s COLMANIbHBIX YCIYT U JOCTUKEHUN
Y4aCTHUKOB OTHOIICHMI];

- UHJIMBHUAyaJIbHBIC W TPYIIIOBBIE OMPOCH], COOECEIOBAHMS U MCCIICIOBAHUS YPOBHS YJIOBICTBOPECHHOCTH
KayeCTBOM;

- mpodeccHOHAIbHBIE W OOIIECTBEHHBIE AKCIEPTHBIE OICHKHM, B TOM YHCJIE HE3aBHCHMas OIICHKa
KayecTBa;

- BHYTPEHHUN M BHEIIHUN KOHTPOJb PE3YyJIbTaTUBHOCTH, 3((HEKTUBHOCTH M KauecTBa BHYTpPEHHEMU
CUCTEMBI OLICHKN Ka4eCTBA JIEATEIbHOCTH OPraHU3allliy U OKAa3aHUs COLUAIbHBIX YCIYT.

IV. OcHoBHBIE KOMIICTCHIIUMH, H006XO}II/IMBIE AJISl OCYHIECTBJICHUA BHyTpeHHeﬁ OICHKH
Ka4yecTBa 06p330BaTeJ1bHOI71 ACATECJIbHOCTH OPranu3alm U MOAr0TOBKHU 06yqaloumxcn.

VY4acTHUKaMM OCYIIECTBIICHUS BHYTPEHHEH OLIEHKH KauecTBa 00pa3oBaTeNIbHOM 1€ TEIbHOCTH
OpraHu3aliy U MOJATOTOBKHU 00YyUaIOIINXCsl ABJISIOTCS OPraHbl YIpaBleHUs, paOOTHUKH, MTOJIydaTen
YCIIYT, YUpPEIUTENN U TapTHEPBI OpraHU3aliu.

Komnemenyuu opeanos 2ocyoapcmeenno-oouiecmeenHo2o ynpasieHus:

1.Co3nanue, yTBepkA€HUE U CBOEBPEMEHHAsA KOPPEKTHUPOBKA JIOKAJIbHBIX aKTOB, CIOCOOCTBYIOLIUX
MOBBIIIEHUIO KAayeCcTBa JESATENbHOCTH OpPraHu3allid U OKa3aHUs YCIYT B COOTBETCTBUU C KPUTEPHUSIMU
KayecTBa.

2.1lpuHsATHe peleHui, HalpaBJIeHHbIX HA Pa3BUTHE CUCTEMbl OIL[EHKH KayecTBa 00Opa3oBaTENIbHOMN
NESITeIbHOCTH OpraHu3aliy U MOArOTOBKU 00yJaronInxcsl.

3. KoopauHaius 1esTeIbHOCTH OPTaHU3alluy M0 BKJIIOUEHHUIO BCEX YUYAaCTHUKOB 00pa30BaTEIbHbIX
OTHOIIEHUI BO BHYTPEHHIOIO CUCTEMY OLIEHKH KauecTBa.

Komnemenyuu pabommnuxos:

1.OcymectBienrne mpodeCCHOHATBHOM JEATEIPHOCTH Ha MPUHIHUIIAX JT0O0POKEIATEIHHOCTH,
BEKJIMBOCTU, KOMIIETEHTHOCTH KaK OCHOBHBIX KPUTEPUEB KauecTBa OKa3aHUs COUAIIbHBIX YCIYT.

2. TlpoBeneHHe CaMOOLIEHKM KadyeCTBa YHUBEPCAJIbHBIX, YIPAaBICHUECKUX HABBIKOB U HABBIKOB
MIPEIOCTABJICHUS YCIYT U UX IOCTOSSHHOE CaMOCOBEPILIEHCTBOBAHUE.

3. YuacTue B OIIEHKE KauecTBa 00pa30BaTENbHOW AEATEIbHOCTU OPraHU3allUd M HOJATOTOBKU
o0yJaronuxcs.

Komnemenyuu nonyuameneii ycuye:

1. IIposiBeHne rOTOBHOCTU Pa3BUBATh TBOPUECKUM MOTEHLMAT B pPaMKaX y4acTHsl B JAESTEIbHOCTH
OpraHu3aluy U/Uiu MOJy4eHHs] KAUeCTBEHHOMN YCIIYTH.

2. VYMeHHe OTBETCTBEHHO OLIEHUBATh YPOBEHb YOBJIETBOPEHHOCTH Kau€CTBOM OKAa3aHHs YCIYT U
€€ pa3JIMYHbIX ACIIEKTOB.

3. VYuactue B OLIEHKE KauecTBa 0Opa30BaTENIbHOM JAEATEIbHOCTU OpraHU3allMd U MOArOTOBKU
o0yJaronuxcs.

Komnemenyuu yupeoumeneii u napmnepoe opeanuzayuu:

1. IlposiBneHre TOTOBHOCTH Yy4YacTBOBaTb B Pa3BUTHUU IMOTEHIMaja KayecTBa oOpa3oBaTesbHOU
NEeSITeIbHOCTH OPraHu3aliy U MOJArOTOBKU 00y4YaroUIuXCs.



2. YMeHHe OTBETCTBECHHO OL€CHMBAaTb YPOBCHDb BOCTp€6OBaHHOCTI/I OpraHusaliii Ha Pa3IMYHBbIX
YPOBHAX OCYIICCTBJICHUA ACATCIbHOCTH.

3. Yyactue B OIlEHKE KadecTBa OOpa30BaTENbHON MESATEIHLHOCTH OPTaHU3aIMM M TOJIrOTOBKH
o0yJaronuxcs.

V. AJropuT™M OCHOBHBIX OPraHM3alHOHHO-YIIPABJIEHYECKHUX J1eiiCTBHii, 00ecneYnBAIOIIMX
3¢ ¢eKTUBHOCTH BHYTPEHHEH CUCTEMbI OLIEHKH Ka4ecTBA 00pa30BaTe/IbHOM 1eATeJIbHOCTH
OpPraHu3aluM U NOATOTOBKU 00y4YaKOLIMXCS.

1. 3y4yeHue 1 UCIoap30BaHNE HOPMATUBHBIX MPABOBBIX TOKYMEHTOB Pocculickoii denepannu u
PecniyOnuku Kapenusi, periaMeHTHpPYIOIIMX WM PETryJupYIOLUX IPOBEACHUE BHYTPEHHEH W/Wiu
HE3aBUCHMOMW OLIEHKH Ka4yecTBa

2. H3ydeHme ® WUCHOJIb30BaHWE HaydyHO-MeTonuueckor 0a3el Poccuiickoit denepanuun u
PecniyOnuku Kapenusi, oGecneunBaronieil co3jaHue, (YHKIMOHUPOBAHME U Ppa3BUTHE BHYTPEHHEU
CUCTEMbl OLIEHKM KayecTBa, B TOM YHCJIE HHCTPYMEHTAJIbHBIX IPOrpPaMM, COJEpXKAIIUX TEXHOJOTHUH,
(hOopMBI 1 METOJBI OLICHKH KAa4eCTBA C YYETOM CIEUH(PUKHA ACSITCIBHOCTH OpraHU3aIMH, 0COOCHHOCTEH
MoJIyyaTesel yeIyr 1 HeoOX0IMMOCTH BKJIIOYEHHS BCEX YUaCTHUKOB 00pa30BaTeIbHbIX OTHOLICHUN B €€
OCYILIECTBJICHHE.

3. Co3pmaHue  cHCTEMbl  METOAMYECKOTO0 UM HMH(POPMALMOHHO-KOMMYHHUKAIIMOHHOTO
COMPOBOXK/CHHS BHYTPEHHEH CUCTEMbI OLICHKH KaueCTBa OpraHu3aliu.

4. Co3nanue TBOPUYECKOTO KOJUIEKTHBA/ AKCIEPTHOM KoMuccuu/ pabouel rpynmsl / CTpYKTYpPHOTO
MOJIpa3/IeICHUs] U T.J. M3 YHCJIAa YYaCTHHUKOB OTHOUICHHH, BKIIIOYAsl TOJydaTeNlell yciyr, 10 pa3BUTHIO
BHYTPEHHEN CUCTEMBI OLICHKH KayeCTBa.

5. TloBblmieHue kBalu(UKALUKU PYKOBOAMUTENEH, paOOTHUKOB OpraHU3aluii, WIEHOB OPraHoB
YOPABJIECHUS 110 OCYHIECTBIEHUIO BHYTPEHHEH OLICHKM KAayeCTBAa M Y4YaCTHIO B HE3aBHCHUMOW OLIEHKE
Ka4ecTBa.

6. KoppekTupoBKa 1 NMPUHATHE JIOKATBHBIX aKTOB OPTaHW3allud O BHYTPEHHEH CHCTEME OIICHKHU
KauecTBa, CaM0o00CIIeIOBaHNH, BHYTPEHHEM KOHTPOJIC, yJaCTHU B HE3aBUCUMOM OIICHKE KadyecTBa | JIp.

7. Opranuzanusi 1 NpoBeJeHHe 00ydeHHUs] YYaCTHUKOB 00pa30BaTeIbHBbIX OTHOIIEHUM U3 uYucia
MOJIyyaTeslel yCIyT U YWIEHOB UX CEMEH M0 MOBBIIICHUIO X KOMIIETEHIIUI B OLIEHKE YJIOBJIETBOPEHHOCTH
KayeCTBOM JIEATEIbHOCTU OPraHU3alM1 U Pa3BUTHEM MHJIMBUIYaTbHOTO )KU3HEHHOTO MOTEHIMAIa.

8. IIpoBeneHne mpouenyp OLUEHKHM KadeCTBa NEATEIbHOCTH OPraHU3aluu C HCIOJIb30BAHUEM
TEXHOJIOTHUH, (OPM M METOJIOB OLICHWBAHUS B COOTBETCTBHU C MPUHITOW NPOTpaMMOir (IIAHOM)
BHYTPEHHEH OIICHKH Ka4yecTBa.

9. llpoBeneHHe COBMECTHO C TOJy4YaTEIsIMH YCIYyr W OpPraHU3alMsIMM — [apTHEpaMu
camoo00ciieZIoBaHNs OpraHu3aLuu.

10.ITogrotoBka otuerta O caMoOOCIEAOBAaHMU C TPEACTABICHHEM €ro B HWHOOPMAIMOHHO-
TEJICKOMMYHHUKAaIIMOHHOM cucteme MHTepHeT.

11. KoppektupoBka, CO34aHNE U yTBEPKIACHUE IIJIAHOB JEHCTBUM OpraHU3allUy 10 PE3yJIbTaTam
BHYTPEHHEH OLICHKH Ka4ecTBa.

12. Co3nmanue ycnoBHUM Il OCYIIECTBICHWS HE3aBHUCHMOW OIICHKHM KadecTBa JEATEIbHOCTH
OpraHM3allMl M OKAa3aHUs COLMAJBHBIX YCIyr, B TOM 4YHCIE€ C Yy4YyaCTHEM IIoJlydaTeled YCiayr u
MTapTHEPCKUX OpraHU3ALMIL.



